
Ceffu Terms of Use
Last updated: May 2025
This agreement is for Clients who are onboard with CH Europe Digital Solution sp. z o.o..
1. INTRODUCTION

1.1. These terms of use (hereinafter referred to as “Terms”) are entered into between you(hereinafter referred to as “you” or the “Client”) and CH Europe Digital Solution sp. z o.o.(hereinafter referred to as the “Custodian”, “us” or “we”).
1.2. By accessing, downloading, using or clicking on “I agree” to accept the Services (as definedbelow) provided by the Custodian, you confirm that you have read, understood, acceptedand agree to be bound by all of the terms and conditions stipulated in these Terms as wellas our Privacy Policy at https://www.ceffu.com/legal/privacy. In addition, when using somefeatures in connection with the Services, you may be subject to specific additional termsand conditions (the “Additional Terms”) applicable to those features, set out in therespective Exhibits to these Terms and which form part of these Terms. If you do not agreeto any terms and conditions stipulated in these Terms, Privacy Policy, or Additional Terms,do not access or utilize the Services or Additional Services.
1.3. CH Europe Digital Solution sp. z o.o. is a private company with its registered office inWarsaw, at Powstańców Śląskich street 103, Warszawa (01-355), entered into theRegister of Entrepreneurs of the National Court Register kept by the District Court for theCapital City of Warsaw in Warsaw, XIII Commercial Division of the National Court Register,under KRS number 0001031451, NIP 5214015467, REGON 52507172300000. CHEurope Digital Solution sp. z o.o. is registered with the Register of Activities in the Field ofVirtual Currencies under number RDWW-749, kept by the Director of the TaxAdministration Chamber in Katowice. However, Virtual Assets are not currently regulatedproducts by any authority in Poland and therefore (1) custodial Services of Virtual Assetsprovided by the Custodian are not subject to any financial services licenses; and (2) theCustodian is not authorized as a financial institution providing any licensed financialservices. As a consequence, regulatory protections associated with financial services thatare subject to authorization, such as investor or deposit protection schemes, are notavailable to you in relation to the Services which are subject to these Terms.
1.4. In addition to the Services described in these Terms, other additional services listed inExhibit A (“Additional Services”) may be made available to Clients by the Custodian, at itssole and absolute discretion.
1.5. The terms and conditions for the Additional Services set out in the respective Exhibits tothese Terms form part of these Terms and are agreed by you by accepting these Termsas described in Article 1.2. If you do not use any Additional Services, then such AdditionalServices’ terms and conditions will not apply to you. All the provisions of these Terms areapplicable for the Additional Services (which for the avoidance of doubt shall include Article16), unless otherwise expressly provided for in the Additional Terms.
1.6. Please read these Terms carefully as they govern your use of the Services. These Termsexplain many of your responsibilities to us and our responsibilities to you, how and whenthese Terms can be terminated and the extent of your and our liability. The Terms, whichare currently in force, are always available on https://www.ceffu.com/legal/terms. We urgeyou to make a copy of these Terms for future reference as they may change from time totime.
1.7. Risk Warning. As with any asset, the value of Virtual Assets can fluctuate significantly and
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there is a material risk of economic loss when buying, selling, holding or investing in VirtualAssets. You should therefore consider whether trading or holding Virtual Assets is suitablefor you in light of your financial circumstances.
We are not your broker, intermediary, agent or advisor and we have no fiduciaryrelationship or obligation to you in connection with any transactions or other activities youundertake when using the Services. We do not provide investment or consulting advice ofany kind and no communication or information that we provide to you is intended as, orshould be construed as, advice of any kind.
It is your responsibility to determine whether any investment, investment strategy or relatedtransaction is appropriate for you according to your personal investment objectives,financial circumstances and risk tolerance and you are responsible for any associated lossor liability. We do not recommend that any Virtual Asset should be bought, earned, sold orheld by you. Before making the decision to buy, sell or hold any Virtual Asset, you shouldconduct your own due diligence and consult your financial advisor. We are not responsiblefor the decisions you make to buy, earn, sell or hold Virtual Assets based on the informationprovided by us, including any losses you incur arising from those decisions.

2. Definitions
2.1. Additional Regulations:means all relevant or applicable statutes, laws, principles of equity, rules, regulations,regulatory principles and requirements, notices, orders, writs, injunctions, judgements,bye-laws, rulings, directives, proclamations, circulars, mandatory codes of conduct,guidelines, practice notes and interpretations (whether of a governmental body, regulatoryor other authority, or self-regulatory organization of which Custodian is a member), that areapplicable to the provision, receipt or use of the Services, or any other products ordeliverables provided, used or received in connection with the Services, these Terms, orany Additional Terms.
2.2. AML/CTF:means anti-money laundering and counter-terrorism financing.
2.3. Business Day:refers to any day except any Saturday, any Sunday, or any day which is a national legalholiday in Poland.
2.4. Custody Account or Account:refers to the custody accounts, including main accounts and subaccounts, which areopened, controlled and secured by the Custodian to store certain supported Virtual Assetson the Client's behalf and/or for Clients to record their usage of Services, transactions andbasic information.
2.5. Clients:refer to all entities (legal persons or organizational units not being legal persons whichhave been granted the legal capacity by virtue of statutory law) that use Services and whomeet the eligibility criteria and conditions stipulated by Custodian.
2.6. Digital or Virtual Assets:means a digital representation of value or rights which may be transferred and storedelectronically, using distributed ledger technology or similar technology, including, but notlimited to, cryptocurrencies, stablecoins, non-fungible tokens and tokenised derivatives ofany other digital asset. By Digital or Virtual Assets we do not mean Fiat Currencies, e-money or financial instruments.



2.7. Fiat Currencies:means Government issued currency that is designated as legal tender in its country ofissuance through government decree, regulation or law.
2.8. Mobile Application:means any mobile application developed or provided by us that enables you to use orotherwise access Services.
2.9. Services:refer to Virtual Assets custodial services provided to you by Custodian that are based onInternet and/or blockchain technologies and offered via the Website, mobile applications,and other forms (including new ones enabled by future technological development).Specifically, “Services” include one or more supported Virtual Assets Custody Account,enabling you to receive, store, convert and transfer your balances of supported VirtualAssets.

2.10. Restricted Person:means a person or legal entity who (a) is included in any trade embargoes or economicsanctions list (such as the United Nations Security Council Sanctions List, the list ofspecially designated nationals maintained by the office of foreign assets control of the U.S.Department of the Treasury (OFAC), or the denied persons or entity list of the U.S.Department of Commerce), or (b) resides, or is established, in any country listed in the Listof Prohibited Countries.
2.11. Website:refers to our website https://www.ceffu.com including all its sub-domains.

3. General Provisions
About These Terms
3.1. Contractual RelationshipThese Terms constitute a legal agreement and create a binding contract between you andthe Custodian.
3.2. Supplementary TermsDue to the rapid development of Virtual Assets and the Custodian, these Terms betweenyou and the Custodian do not enumerate or cover all rights and obligations of each party,and do not guarantee full alignment with needs arising from future development. Therefore,Custodian’s privacy policy, additional regulations, and all other agreements entered intoseparately between you and the Custodian are deemed supplementary terms that are anintegral part of these terms and shall have the same legal effect. Your use of Services isdeemed your acceptance of the above supplementary terms. If you do not agree to any ofthe supplementary terms, do not access or utilize the Services.
3.3. Prohibition of UseBy accessing and using the Services, you represent and warrant that you are not and/orhave not been included in any trade embargoes or economic sanctions list (such as theUnited Nations Security Council sanctions list), the list of specially designated nationalsmaintained by OFAC (the office of foreign assets control of the U.S. department of thetreasury), or the denied persons or entity list of the U.S. department of commerce. TheCustodian reserves the right to choose markets and jurisdictions to conduct business, andmay restrict or refuse, in its absolute and sole discretion, the provision of Services in certaincountries or regions.
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4. Interpretation
In these Terms:
4.1. a singular word includes the plural and vice versa;
4.2. a word which suggests one gender includes the other gender;
4.3. if a word or phrase is defined, its other grammatical forms have a corresponding meaning;
4.4. a reference to a document or an agreement (including a reference to this document) is tothat document or agreement as amended, supplemented, varied or replaced;
4.5. a reference to legislation or to a provision of legislation (including subordinate legislation)is to that legislation as amended, re-enacted or replaced, and includes any subordinatelegislation issued under it; and
4.6. words “include”, “includes” and “including” shall be deemed to be followed by the phrase“without limitation”.

5. In General
5.1. As further detailed in Article 6 below, Clients must register and open an Account with theCustodian in order to use our Services.
5.2. All Clients shall:

5.2.1. act in good faith and adhere to these Terms, any Additional Regulations as wellas other provisions governing the use of our Services, and timely as well asproperly fulfill their obligations to us;
5.2.2. provide us with information, documents and data which is accurate, correct, up todate, not misleading and free of viruses or other computer programs or files thatcould interfere with the normal functioning of the Account and/or Services and/orrelated applications;
5.2.3. ensure that any unauthorized or suspicious activity on your Account is identifiedand notified to us as soon as possible. You acknowledge that any breach ofsecurity may result in unauthorized access to your Account by third parties andthe loss or theft of any Virtual Assets and/or funds held in your Account;
5.2.4. take all reasonable measures necessary to prevent illegal disclosure,appropriation, or use of your data related to transactions in Virtual Assets;
5.2.5. at all times comply with all applicable laws and regulations.

5.3. We reserve the right to exercise our discretion at any time to develop, improve, andotherwise modify the Website and/or mobile application and/or the applications comprisingyour Account or other programs related to our Services provision, the functions andfunctionality of theWebsite and/or of our Mobile Application and/or of our system, including,but not limited to quantity of functions (by both increasing and decreasing it), their scope(by both increasing and decreasing it), procedure for use of the Services, scope of datarequired for your identification and identification procedures etc. We will use our bestefforts to publish information about the changes described in this Article on the Websiteand/or our mobile application. We assume no responsibility for any losses andinconveniences suffered by you and/or any third parties, which may be sustained as aresult of exercising our right indicated in this Article.



6. Account Registration and Requirements
6.1. Registration

6.1.1. All Clients must complete their Account registration before obtaining access to theServices. Application for Account registration may be submitted through theCustodian’s mobile application. Alternatively, Clients may ask us to contact themby submitting a request through the Contact Us form available on the Website.
6.1.2. When you register an Account, you must provide us with the requested informationand documents, and accept these Terms, the Privacy Policy and any AdditionalRegulations. In case of third party representation, the representative must provideus with documents proving his authorization.
6.1.3. You agree to provide complete and accurate information when opening anAccount, and agree to notify us immediately, no later than within 10 (ten) calendardays, of any changes to any information you have provided to us in connectionwith these Terms and/or of any circumstances that have or are likely to have anegative impact on the due discharge of your obligations to us and/or of anycircumstances that are material for the performance of these Terms, e.g. namesof authorized persons, your name/title, code, registered office address, place andnature of business, email address, shareholders’ structure, restructuring,bankruptcy or liquidation proceedings, etc. At our request, you must submit anydocuments (originals, duly certified paper copies or scanned copies or in any otherform requested by us) supporting such changes in information or circumstances,irrespective of whether such information or documents have been provided topublic registers.
6.1.4. The Custodian may, in its absolute and sole discretion and without specifying anyreasons, refuse to open an Account for you.

6.2. Eligibility, Warranties and Representations
6.2.1. By registering to use an Account and Services, you represent and warrant that:

6.2.1.1. you have read and commit to be bound by these Terms;
6.2.1.2. as a legal person, or other organization, you have full legal capacity andsufficient authorizations to enter into these Terms. If you act as anemployee or agent of a legal entity, and enter into these Terms on a legalentity’s behalf, you represent and warrant that you have all the necessaryrights and authorizations to bind such legal entity;
6.2.1.3. as a legal person or other organization, you are duly established andoperate in a country in which our Services are legally accessible;
6.2.1.4. you have not been previously suspended or removed from using Services;
6.2.1.5. you have no tax reporting requirements deriving from the laws of the U.S.or any other country or region where we will be obliged to be registered orlicenced locally to provide our Services; nor are you acting on behalf ofsuch persons; nor you or a person you represent reside/is incorporated ina country in which our Services are not legally accessible. In case you area Canada or Netherlands based person, you understand and acknowledgethat you shall not use the Additional Services and that these AdditionalServices will not be made available to you by us;



6.2.1.6. your financial status allows you to accept the risks relating to VirtualAssets;
6.2.1.7. you have provided accurate and complete information and documentsrequested by us;
6.2.1.8. your use of Services will not violate any and all laws and regulationsapplicable to you, including but not limited to regulations on anti-moneylaundering, anti-corruption, and counter-terrorist financing;
6.2.1.9. you are not a Restricted Person;

6.2.1.10. you will not use / intend to use the Services for anything that is unlawful,abusive, malicious or that could disable, overburden, or impair the properworking of the Services or may hurt our reputation or otherwise pose anythreat to us;
6.2.1.11. at all times you comply with these Terms, any Additional Regulations aswell as all applicable laws and regulations;
6.2.1.12. any and all actions (transactions) performed by you using your Account orour Services, the use of our other Services and/or discharge of otherprovisions of these Terms shall be valid and shall have the same legaleffect as the actions (transactions) formalized by a paper document signedby you, and if you are acting on behalf of a legal entity, then also by apaper document signed by you and endorsed with the stamp or seal ofsuch entity, if any;
6.2.1.13. you have sufficient knowledge relating to Virtual Assets to use ourServices, and understand that you are solely responsible for determiningthe nature, potential value, suitability, risks and appropriateness of ourServices;
6.2.1.14. all Virtual Assets owned by you are yours and have been obtained fromlegitimate sources.

6.2.2. By registering for an Account and/or using the Services, you represent and warrantthat all of the above is true and accurate on the day of registering for an Accountand shall remain true and accurate until you cease to use our Services.
6.2.3. During the term of these Terms, the Custodian: (i) shall maintain a businesscontinuity plan that will support its ability to conduct business in the event of asignificant business disruption and (ii) may offer to the Clients’ Virtual Assetbenefits from the internal Secure Asset Fund for Users (SAFU) in accordance withits internal policy.

6.3. Clients Identity Verification
6.3.1. By registering for an Account, you agree to provide required entity and/or personalinformation for entity and identity verification. Such information will be used toverify your identity, identify traces of money laundering, terrorist financing, fraudand other financial crimes, or for other lawful purposes stated by Custodian.
6.3.2. We will collect, use, disclose, process and share such information in accordancewith our Privacy Policy.
6.3.3. In addition to providing such information, you agree to allow us to keep a recordof that information during the period for which your account is active and for



regulatory necessary after your account is closed, or such other period asprescribed by applicable law. You also authorise us to make enquiries, whetherdirectly or through third parties, that we consider necessary to verify your identity,and that of any permitted users, or protect you and/or us against fraud, moneylaundering, terrorist financing or other financial crime, and to take any action wedeem necessary based on the results of such enquiries. When we carry outenquiries, you acknowledge and agree that your personal information, and that ofany permitted users, may be disclosed to identity verification, compliance datarecordation, credit reference, fraud prevention, or financial crime agencies andthat these agencies may respond to our enquiries in full.
6.3.4. In order for you to obtain an Account and access our Services, we have to besatisfied with the outcome of any identity, fraud and background checks includingbut not limited to all other AML/CTF checks which we may conduct in relation toyou at any time during the term of your relationship with us.
6.3.5. If we have any grounds for believing that any of the information or documents youprovided are incorrect, false, outdated or incomplete, the Custodian reserves theright to send you a notice to demand correction, directly delete the relevantinformation, and, as the case may be, terminate all or part of Services we provideto you.
6.3.6. If we are unable to reach you with the contact information you provided, you shallbe fully liable for any loss or expense caused to the Custodian as a direct or indirectresult of that inability.
6.3.7. You acknowledge and agree that you have the obligation to update all theinformation, if there is any change, in a timely manner, as described in Articlesabove.
6.3.8. We have the right to terminate a business relationship with you and/or a legalentity you represent at any time if we determine that we are not satisfied with theoutcome of any identity, fraud and background checks including all other AML/CTFchecks.
6.3.9. Information sharing. We may be required under applicable law or under AdditionalServices features to share information about your Account and Account historywith third parties or with affiliates of the Custodian. You acknowledge and agreethat we are entitled to disclose such information.

6.3.10. We have the right to request any additional information about your end-users aswe deem it necessary or to comply with any applicable laws.
6.4. AML/CTF requirements

6.4.1. You are required to complete certain AML/CTF identification and identityverification procedures before you are permitted to start using our Services.
6.4.2. We seek to comply with all relevant legal requirements in the field of AML/CTF.For the purposes of know-your-customer, it is necessary for us to obtain from youand retain the required documents, information and data confirming your identityand/or the identity of a legal entity you represent and any other relevant documentsand/or information.
6.4.3. We will perform an identification and a risk assessment procedure of/on you and/ora legal entity you represent.



6.4.4. For the purpose of identification and risk assessment, you must submit to us therequired information and documents. We shall have the right to take otherlegitimate measures for the purpose of identification and risk assessment of youand/or a legal entity you represent. Failure to submit required information and/ordocuments or provision of incorrect or incomplete information and documents, orfailure to comply with our other instructions will result in our Services beingunavailable to you.
6.4.5. At the moment of establishing a business relationship with us and/or before and/orafter the execution of any particular transaction in Virtual Assets, we shall havethe right to demand from you any documents and/or information, including, but notlimited to those confirming the legal grounds as well as sources (origin) of yourVirtual Assets and other assets and the purpose and planned nature of yourbusiness relationships with us, the nature of business and management(shareholding) structure of a legal entity you represent, beneficial owners and/orother documents and information to the extent necessary for us to adequatelyfulfill the requirements of relevant legal acts in the field of AML/CTF.
6.4.6. You may also be required to undergo additional (enhanced) due diligence, wherewe may request that you submit additional information about yourself or yourbusiness, provide relevant records, and arrange for meetings with our staff so thatwe may, among other things, establish the source of your wealth and source ofVirtual Assets for any transactions carried out in the course of your use of ourServices. We reserve the right to charge you costs and fees associated with suchadditional due diligence.
6.4.7. We shall have the right to restrict or terminate the provision of our Services if,before and/or after the execution of any particular transaction in Virtual Assets,you do not submit to us or avoid, or refuse to submit to us the requested documentsand/or information, or conceal the requested documents and/or information, orprovide incorrect or incomplete requested information, or otherwise fail to complywith any other instructions we give.
6.4.8. We shall have the right to verify the information provided by you using reliable andindependent sources of information and other lawful methods. You authorize usto make enquiries, whether directly or through third parties, that we considernecessary to verify your identity or protect you and/or us against fraud or otherfinancial crime, and to take action we reasonably deem necessary based on theresults of such enquiries. You acknowledge and agree that we may disclose yourpersonal information to credit reference, fraud prevention or financial crimeagencies which we use to assist with the enquiries. This is an identity check onlyand should have no adverse effect on your credit rating. Additionally, we mayrequire you to wait for some amount of time after the completion of a transactionbefore permitting you to use further Services and/or before permitting you toengage in transactions beyond certain volume limits.
6.4.9. We shall monitor your transactions and in the case of a suspicious and/or unusualoperation or transaction, we shall have the right to suspend it, including, but notlimited to, the suspension or withdrawal of your Virtual Assets, for a certain periodof time. This includes any decision we take to suspend a transaction where wereasonably believe that its acceptance would, or is reasonably likely to, expose usor any affiliate to any liability (contingent or otherwise) or where we consider thatthe acceptance or transfer of the Virtual Asset may involve or result in a violationof any applicable law. In that case, we shall not be liable to you for any default onany contractual obligations and/or for any damages or losses sustained by you.

6.4.10. We shall have a general duty to report any suspicious activity identified during the



business relationship with you to the relevant authorities as well as other reportingduties deriving from relevant legal acts. We shall not be liable to you for theexecution of such duties.
6.4.11. We shall be entitled to terminate a business relationship with you and/or a legalentity you represent at any time if we determine that continuing such a businessrelationship with you and/or a legal entity you represent exposes us to a moneylaundering and/or terrorist financing risk that we no longer deem acceptable.

6.5. Account Usage Requirements
The Account can only be used by the Account registrant. The Custodian reserves the rightto suspend, freeze or cancel the Account if used by persons other than the Accountregistrant. If you suspect or become aware of any unauthorized use of your Account, youshould notify us immediately. The Custodian assumes no liability for any loss or damagearising from the use of the Account and/or Services by you or any third party with or withoutyour authorization.

6.6. Account Security
6.6.1. The Custodian is committed to maintain the security of Virtual Assets entrusted tothe Custodian by Clients and has implemented industry standard protection forthe Services offered, however, the actions of individual Clients may pose risks.
6.6.2. You agree to treat your access credentials (such as Client's Name and password)as confidential information, and not to disclose such information to any third party.You also agree to be solely responsible for taking the necessary security measuresto protect your Account and personal information.
6.6.3. You are responsible for keeping the electronic device through which you accessour Services safe and maintaining adequate security and control of any and allsecurity details that you use to access our Services. This includes taking allreasonable steps to avoid the loss, theft or misuse of such an electronic deviceand ensuring that such an electronic device is both encrypted and passwordprotected.
6.6.4. Any loss or compromise of your electronic device or your security details mayresult in unauthorized access to your Account by third parties and the loss or theftof any of your Virtual Asset. You must always keep your security details safe. Forexample, you should not write them down or otherwise make them visible toothers.
6.6.5. You are solely responsible for keeping your Account and password safe, and areresponsible for all the transactions under your Account. The Custodian assumesno liability for any loss or consequences caused by authorized or unauthorizeduse of your account credentials, including but not limited to information disclosure,information release, etc. You are fully responsible for any possible adverseconsequences.
6.6.6. We reserve the right to terminate or suspend the use of your Account if we believethat the security of your Account has been compromised or we suspectunauthorized or fraudulent use of your Account. This includes any decision by usto suspend the use of your Account if we reasonably believe that the continueduse of the Account and/or the Services would or is likely to expose us or any ofour affiliates to any liability (contingent or otherwise) or if we believe that thecontinued use of the Account and/or the Services may involve a violation of orresult in non-compliance with any applicable law. We will not be liable to you for



any loss incurred by you as a result of our suspending your access to your Accountand will not be liable to you for any damages or compensation in suchcircumstances.
6.6.7. By creating the Account, you hereby agree that:

6.6.7.1. you will notify us immediately if you are aware of any unauthorized use ofyour Account or any other violation of security rules;
6.6.7.2. you will strictly abide by all mechanisms or procedures of the Custodianregarding security and authentication; and
6.6.7.3. you will take appropriate steps to log out from your Account at the end ofeach visit.

6.7. Login to your Account
6.7.1. Login to your Account requires verification of your email, access credentials suchas Client's Name, password as well as successful completion of two factorsauthentication. More information on this may be found on our mobile application.
6.7.2. Clients are solely responsible for keeping electronic devices through which ourServices are accessed safe and maintaining adequate security and control of anyand all security details that are used to access our Services. This includes takingall reasonable steps to avoid the loss, theft or misuse of said electronic devicesand ensuring that said electronic devices are encrypted and password protected.Any loss or compromise of personal electronic devices or security details mayresult in unauthorized access of a Client’s Account by third parties and the loss ortheft of any Virtual Asset held therein. The Custodian shall not be responsible andliable for any such adverse consequences.

6.8. Services
6.8.1. Upon completion of the registration and identity, AML/CTF verifications for yourAccount, you may use Services in accordance with the provisions of these Terms(including Additional Regulations and other individual agreements). TheCustodian, in its sole absolute discretion, has the right to:

6.8.1.1. provide, modify or terminate any Services; and
6.8.1.2. allow or prohibit any Clients’ use of any Services.

6.8.2. For the purposes of Services’ provision, you authorize us to take any actions thatwe deem necessary to provide our Services to you and to comply with anyapplicable law and these Terms.
6.8.3. We reserve the right to set at any time the minimum and the maximum amountsof Virtual Assets to be received, stored, converted and transferred in a given periodby indicating such restrictions on the Website and/or mobile application and/oryour Account.
6.8.4. The amount of time required to process a receipt or transfer transaction in VirtualAssets will depend on various factors, including the performance of third parties.Once submitted to a Virtual Assets network, a Virtual Asset transaction will beunconfirmed for a period of time pending sufficient confirmation of the transactionby the Virtual Asset network. A Virtual Asset transaction is not complete while it isin a pending state. Virtual Assets associated with Virtual Assets transactions thatare in a pending state will be still shown in your balance of Virtual Asset with the



Custodian (until Virtual Assets transaction is completed) – please be aware of thiswhile checking your current balance. We make no guarantee as to when thereceived Virtual Assets will appear in your Account as well as when the transferredVirtual Assets will reach the payee.
7. Service Usage Guidelines

7.1. License
7.1.1. Provided that you comply with the express terms and conditions stated in theseTerms, the Custodian grants you a revocable, limited, royalty-free, non-exclusive,non-transferable, and non-sublicensable license to access and use Servicesthrough your computer or Internet compatible devices for your personal/internalpurposes.
7.1.2. You are prohibited to use Services for resale or commercial purposes, includingholding Virtual Assets on behalf of other persons or entities, unless you are theirauthorized representative and this is properly disclosed to us. The above acts areexpressly prohibited and constitute a material violation of these Terms. Thecontent layout, format, function and access rights regarding Services should bestipulated at the discretion of the Custodian. The Custodian reserves all rights notexpressly granted in these Terms. Therefore, you are hereby prohibited from usingServices in any way not expressly authorized by these Terms.
7.1.3. These Terms only grant a limited license to access and use Services. Therefore,you hereby agree that when you use Services, the Custodian does not transferServices or the ownership of intellectual property rights of any of the Custodian’sintellectual property to you or anyone else. All the text, graphics, Clients interfaces,visual interface, photos, sounds, process flow diagrams, computer code (includingHTML code), programs, software, products, information and documents, as wellas the design, structure, selection, coordination, expression, look and feel, andlayout of any content included in the Services or provided through the Services,are exclusively owned, controlled and/or licensed by Custodian or relatedcompanies, licensors or affiliates.
7.1.4. The Custodian owns any feedback, suggestions, ideas, or other information ormaterials (hereinafter collectively referred to as “Feedback”) about Custodian orServices that you provide through email, Services, or other ways. You herebytransfer all rights, ownership and interests of the Feedback and all relatedintellectual property rights to the Custodian. You have no right and hereby waiveany right to acknowledgment of or compensation based on any feedback or anymodifications arising directly or indirectly from any feedback.

7.2. Restriction
7.2.1. When you use the Services, you agree and undertake to comply with the followingprovisions:

7.2.1.1. during the use of Services, all activities you carry out must comply withthe requirements of applicable laws and regulations, these Terms, andvarious guidelines of the Custodian as made available to you from time totime;
7.2.1.2. Your use of Services should not violate public interests, public morals, orthe legitimate interests of others, or interfere with, disrupt, negativelyaffect, or prohibit other Clients from using Services;



7.2.1.3. Without prior written consent from the Custodian, you may not modify,replicate, duplicate, copy, download, store, further transmit, disseminate,transfer, disassemble, broadcast, publish, remove or alter any copyrightstatement or label, or license, sub-license, sell, mirror, design, rent, lease,private label, grant security interests in the properties or any part of theproperties, or create their derivative works or otherwise take advantage ofany part of the properties;
7.2.1.4. you may not (i) use any deep linking, web crawlers, bots, spiders or otherautomatic devices, programs, scripts, algorithms or methods, or anysimilar or equivalent manual processes to access, obtain, copy or monitorany part of the properties, or replicate or bypass the navigational structureor presentation of Services in any way, in order to obtain or attempt toobtain any materials, documents or information in any manner notpurposely provided through Services; (ii) attempt to access any part orfunction of the properties without authorization, or connect to Services orany Custodian’s servers or any other systems or networks of any Servicesprovided through the Services by hacking, password mining or any otherunlawful, abusive or prohibited means; (iii) probe, scan or test thevulnerabilities of Services or any network connected to the properties, orviolate any security or authentication measures on Services or anynetwork connected to Services; (iv) reverse look-up, track or seek to trackany information of any other Clients or visitors of Services; (v) take anyactions that impose an unreasonable or disproportionately large load onthe infrastructure of systems or networks of Services or the Custodian, orthe infrastructure of any systems or networks connected to Services; (vi)use any devices, software or routine programs to interfere with the normaloperation of Services or any transactions on Services, or any otherperson’s use of Services; (vii) forge headers, impersonate, or otherwisemanipulate identification, to disguise your identity or the origin of anymessages or transmissions you send to Custodian, or (viii) use Servicesin an illegal way.

7.2.2. By accessing Services, you agree that the Custodian has the right to investigateany violation of these Terms, unilaterally determine whether you have violatedthese Terms, and take actions under applicable laws and regulations without yourconsent or prior notice. Examples of such actions include, but are not limited to:
7.2.2.1. blocking and closing order requests for the transfer of your Virtual Assets;
7.2.2.2. freezing your account and related Virtual Assets;
7.2.2.3. reporting the incident to the authorities;
7.2.2.4. publishing the alleged violations and actions that have been taken;

7.2.3. deleting any information you published that are found to be violations.
7.2.3.1. It is strictly prohibited to use any of the Services for any of the following:
7.2.3.2. to conduct or engage in any illegal or unlawful activity;
7.2.3.3. to hide or disguise the proceeds of any illegal or unlawful activity;
7.2.3.4. to engage in any fraudulent or malicious activity;
7.2.3.5. to control or use an Account that is not yours;



7.2.3.6. to allow anyone who is not a duly authorized person to have access to oruse your Account;
7.2.3.7. to act in a way which imposes an unreasonable or disproportionately largeload on our infrastructure, or detrimentally interfere with, intercept, orexpropriate any our system, data, or information;
7.2.3.8. to transmit or upload any material to our system or the Website or themobile application that contains viruses, trojan horses, worms, or anyother harmful or deleterious programs;
7.2.3.9. to attempt to gain unauthorized access to our system or the Website orthe mobile application, Accounts of other Clients, computer systems ornetworks connected to our system or the Website or the mobileapplication, through password mining or any other means;

7.2.3.10. to use the Account information of another Clients to access or use oursystem or the Website or the mobile application;
7.2.3.11. to infringe on our proprietary intellectual property;
7.2.3.12. to conduct or engage in activity in a way that we reasonably believe mightharm our ability to provide our Services;
7.2.3.13. to engage in any other use or activity that breaches these Terms or is notin conformity with sustainable activities of Custodian, ensuring of humanrights, transparency, gender equality, moral and ethics, or other activitydeemed unacceptable by Custodian.

7.2.4. We reserve the right, without any prior notice or explanation, to refuse any personfrom using our Services or to terminate an existing relationship with anyone if wehave a reasonable doubt that the activity being carried out by that person/you is inviolation of the prohibitions specified in this Article.
7.2.5. We also reserve the right at all times to monitor, review, retain and/or disclose anyinformation as necessary to satisfy any applicable law, regulation, sanctionsprograms, legal process or governmental request.

7.3. API
The Custodian may provide an Application Programming Interface (“API”) which enablesthe Client to integrate custodian Services within its own application.
The Custodian reserves the right to add or suspend or delete some of the Servicesprovided through the API in its sole discretion.

7.3.1. The Custodian grants a limited, revocable, non-exclusive, non-transferable, non-sublicensable right to use the API solely for the purposes of the custodian Servicesdescribed above and subject to the Client’s compliance with these Terms and anyother agreement between the parties.
The Client undertakes to not misuse the API notably by (i) interfering with ordisrupting the API or the servers or networks providing the API, (ii) reverseengineering or disassembling any aspect of the Website or the API in an effort toaccess any source code, underlying concepts and algorithms, (iii) performing anyunauthorized vulnerability, penetration or similar testing on the API, (iv)sublicensing an API for use by a third party, or (v) using the API or data providedthrough the API for any other purpose.



7.3.2. In order to use the API, the Client must create its own API Key and Secrets bylogging into its Custody account.
The Client agrees that (i) the access and use of the API are entirely at its own risk,(ii) loss of API Key and Secrets may result in critical losses, (iii) it needs to manageits own security control and risk management in order to protect its API usage and(iv) the Client understands and agrees that it is responsible for any and all orders,trades, and other instructions entered into advanced trading including identifiers,permissions, passwords, and security codes associated with their account.

7.3.3. The Custodian is not responsible for any liabilities that the Client incur as a resultof the use of the API or actions you take based on the API.
7.3.4. The Custodian has the right to immediately suspend or terminate Client’s accessto the API without notice if the Custodian believes you are in violation of the Termsor any other agreement which may be in place between the parties.
7.3.5. The Custodian may, at its sole discretion, set limits on the number of API calls thatthe Client is able to make. The Client acknowledges and agrees that if the limitsare exceeded, the Custodian may moderate the Client’s activity or cease offeringaccess to the API in its sole discretion.

8. Custody Account
The Custodian shall provide following wallet Services:
8.1. Qualified Wallet. The Custodian shall provide one or more individual on-chain addressesdedicated to the Clients (“Qualified Wallet”), secured by the Custodian, to store certainsupported Virtual Assets on Client's behalf. The Virtual Assets held to the credit of theClient's Qualified Wallets are not treated as the assets of the Custodian. The Virtual Assetsstored in Client's Qualified Wallet are segregated from Virtual Assets that Custodiancustodies for its other Clients or Virtual Assets of Custodian.

Within the Qualified Wallet, the keys shares giving access to the Virtual Assets aremanaged across different geographical regions and held by the Custodian's employees.
8.2. Prime Wallet. The Custodian may provide access, at the Client's request, to the omnibuswallet, with individual deposit addresses and centralized withdrawal addresses, operatedby the Custodian in connection with the MirrorX Service in which Virtual Assets of oneClient are pooled together with those held by the Custodian for other Clients (“PrimeWallet”). The Virtual Assets deposited in the Prime Wallet shall be held on trust by theCustodian in accordance with the MirrorX Declaration of Trust (as defined in Exhibit B).
8.3. Co-sign Wallet. The Custodian may provide, at Client’s request, up to three separatewallets with individual on-chain addresses dedicated to the Client, where the Client retainscontrol over one key share, while the other two key shares are retained by the Custodian(“Co-sign Wallet”). Two key shares out of three key shares are required to sign atransaction. The Virtual Assets stored in Client's Co-Sign Wallet are segregated fromVirtual Assets that Custodian custodies for its other Clients or Virtual Assets of Custodian.

Key share held by Client: This will be generated on the Client’s device and managed solelyby the Client. In the event that the Client loses the key share or the device holding the keyshare, the Custodian will require the Client’s representative to provide the Custodian witha signed directors’ resolution confirming the request before the Custodian will proceed withreissuing a new key share. You acknowledge and agree that you are solely responsiblefor any losses suffered by you and/or any third parties, which may be sustained as a resultof you losing your key share or the device holding the key share. This includes but is not



limited to losses as a result of your key share being compromised.
Key shares held by Custodian: This will be managed across the Custodian’s differentservers. Under ordinary circumstances, the Custodian will not utilize the third key share.The third key share shall only be utilized in the event that the Client loses their key shareor the device holding the key share.

9. Receiving Virtual Assets
9.1. Upon completion of the registration and identity, AML/CTF verifications for your Account,you may receive supported Virtual Assets to your dedicated deposit wallet address heldwith the Custodian in accordance with the provisions of these Terms and any AdditionalRegulations.
9.2. Each Client has his dedicated deposit wallet address, which is visible on the Client'sAccount (deposit page of Custodian mobile application).
9.3. Each Client can choose to have multiple deposit wallets.
9.4. A Client, having noticed that Virtual Assets have been credited to its Account by mistakeor in other ways that have no legal basis, is obliged to immediately notify the Custodian.The Client has no right to dispose of Virtual Assets that do not belong to him and mustfollow the Custodian’s instructions with respect to any Virtual Assets received without legalbasis.

10. Storing Virtual Assets
10.1. The Client’s Virtual Assets shall be held and stored by the Custodian. The Custodian mayrely on technology and a platform provided by a third party to provide Services. Anyrelations regarding holding and storing Client’s Virtual Assets shall be between a Clientand the Custodian only.
10.2. The Client may store different supported Virtual Assets with the Custodian. By keepingdifferent Virtual Assets in the Account, the Client undertakes responsibility for possibledepreciation of different Virtual Assets due to fluctuations in the price of such Virtual Assetsand shall not have a right to raise claims against the Custodian in this respect. The list ofcurrently supported Virtual Assets is available at the dashboard of the mobile application.
10.3. In order to check the current balance of Virtual Assets, the Client should log in to theirAccount.
10.4. If any type of Virtual Asset is going to be delisted, the Custodian, where possible, will giveadvance notice to the Client to transfer/withdraw its Virtual Assets that are subject todelisting. If the Client does not transfer/withdraw its Virtual Assets that are subject todelisting by the time specified in the Custodian’s advance notice, then the Custodian shallhave the right to convert such Virtual Assets into USDT based on predefined 7-daysaverage price on CoinMarketCap (https://coinmarketcap.com/).
10.5. The Client may select to view its Virtual Assets balance in different Fiat Currencies. TheClient acknowledges that (i) the Fiat Currencies displayed may be used for informationpurpose only; (ii) the Custodian does not guarantee the accuracy of the fiat currency datavis-a-vis the exchange rates that the Client may get from other market value informationsources, (iii) and the Custodian only holds the Virtual Assets and not the displayed amountof fiat currencies.

11. Transferring Virtual Assets
11.1. In order for a Client to initiate the transfer of its Virtual Assets with the Custodian, the Client

https://coinmarketcap.com/


must submit a transfer request to the Custodian. The transfer request may require theapproval of multiple approvers in the Client’s systems before it is submitted to Custodian,according to pre-set rules, and it must specify the type and amount of Virtual Asset to betransferred, the payee's wallet address and any other details we may request from you.The Custodian will only process transfer requests to whitelisted addresses. Once thetransfer request is received and confirmed by the Custodian, the transfer transaction willbe approved in accordance with the respective wallet signing rules and thresholds. Onceapproved, the transfer transaction cannot be canceled, reversed or modified and will beexecuted on the blockchain (broadcast to the relevant Virtual Asset network).
11.2. Subject to Exhibit B and unless otherwise agreed between the Client and the Custodian,each transfer must be initiated by the Client and a transfer request must pass the respectivemulti-approval scheme set by the Client to be submitted to the Custodian.
11.3. We will process transfers in accordance with the requests we receive from you – pleaseverify all transaction information prior to submitting the transfer requests to us. We do notguarantee the identity of any Client, receiver, requestee or other third party and we willhave no liability or responsibility for ensuring that the information you provide is accurateand complete.
11.4. Custodian reserves the right to refuse to process or to execute any pending Virtual Assetstransactions, if the Custodian reasonably believes that the processing of the transactionwould or is likely to expose us or any of our affiliates to any liability (contingent or otherwise)or may be in contravention of applicable law. We may also refuse to process or cancel anypending Virtual Asset transaction as required by law, regulation or any court or otherauthority to which the Custodian is subject in any jurisdiction, including but not limited toinstances where there is suspicion of money laundering, terrorist financing, fraud, or anyother financial crime.
11.5. The Client acknowledges and agrees that during the provision of the Services, the Client’sVirtual Assets that are allocated to be transferred may, for the purposes of Virtual Assets’transfer, be commingled with other Clients’ Virtual Assets to be transferred.
11.6. Transactions in Virtual Assets are irreversible and the Client is fully responsible forspecifying the correct wallet address of payee - the Client who made a transfer in VirtualAssets bears all risks of losses attached thereto. The Custodian cannot retrieve the VirtualAssets if the Client erroneously transfers its Virtual Assets into the wrong wallet address.We take no responsibility and no liability for transfers erroneously made by the Clients.

12. Fees
12.1. We shall charge you and you agree and undertake to pay us the fees for the Services andAdditional Services as specified in a separate fees letter.
12.2. The Custodian reserves the right to update the fees applicable to various Services andAdditional Services at any time. The Custodian will inform the Client via email notificationat least 7 days in advance of any updated fees and the effective date they becomeapplicable for any Service and Additional Services provided by the Custodian. The Clientmay terminate the Terms immediately (without the notice period) until the date of entry intoforce of the updated fees. Failure to terminate the Terms will mean that the Client hasagreed to the updated fees. By continuing to use the Services and Additional Services,you agree and undertake to pay us the updated fees.
12.3. Please ensure that the required fees due from you are available to us on the due date. Wereserve the right to suspend the provision of our Services and Additional Services to youuntil such fees due will be paid to us.



13. Supported Virtual Assets
13.1. Our Services are available only in connection with those Virtual Assets that we support,and this may change from time to time. The Client should inquire the Custodian as to thespecific Virtual Assets supported.
13.2. Under no circumstances should you attempt to use your Account to receive, store ortransfer Virtual Assets in any form that we do not support. We assume no responsibility orliability in connection with any attempt to use your Account for Virtual Assets that we donot support. You acknowledge and agree that we bear no responsibility and are not liablefor any unsupported Virtual Assets that are sent to a wallet associated with your Account.
13.3. We may in our absolute and sole discretion terminate support for any Virtual Asset. Wewill provide you no less than 7 calendar days’ notice via email to announce the end of suchsupport. If you do not transfer such Virtual Asset from your Account during this time, wereserve the right to withdraw such Virtual Assets from your Account and credit your accountwith the market value of a supported Virtual Asset (which denomination will be selected inour absolute and sole discretion).
13.4. You acknowledge and agree that supplemental protocols and/or other functionalities areexcluded from Accepted Virtual Asset and that we have no liability for any losses relatedto supplemental protocols This exclusion includes but is not limited to: metacoins, coloredcoins, side chains, or other derivative, enhanced, or forked protocols, tokens, or coins orother functionality, such as staking, protocol governance, and/or any smart contractfunctionality, which may supplement or interact with a supported Virtual Asset. Do not useyour Account to attempt to receive, store, transfer or engage in any other type of transactionor functionality involving any such supplemental protocols, as the Account is not configuredto detect, secure, or process these transactions and functionalities. Any attemptedtransactions in such items will result in loss of the item.

14. Virtual Asset Protocols
14.1. We do not own or control the underlying software protocols which govern the operation ofVirtual Assets supported by us. Generally, the underlying protocols are ‘open source’ andanyone can use, copy, modify, and distribute them.
14.2. We assume no responsibility for the operation of the underlying protocols and we are notable to guarantee the functionality or security of network operations. You acknowledgeand accept the risk that underlying software protocols relating to any Virtual Asset youstore in your Account may change.
14.3. In particular, the underlying protocols are likely to be subject to sudden changes inoperating rules (including “forks”). Any such material operating changes may materiallyaffect the availability, value, functionality, and/or the name of the Virtual Asset you store inyour Account. We do not control the timing and features of these material operatingchanges. It is your responsibility to make yourself aware of upcoming operating changesand you must carefully consider publicly available information and information that may beprovided by the Custodian in determining whether to continue to transact in the affectedVirtual Asset using your Account. In the event of any such operational change, we reservethe right to take such steps as may be necessary to protect the security and safety of VirtualAssets held on Accounts, including temporarily suspending operations for the involvedVirtual Asset, and other necessary steps; we will use our best efforts to provide you noticeof our response to any material operating change; however, such changes are outside ofour control and may occur without notice to us. Our response to any material operatingchange is subject to our absolute and sole discretion and includes decisions not to supportany new Virtual Asset, fork, or other actions.



14.4. You acknowledge and accept the risks of operating changes to Virtual Asset protocols andagree that we are not responsible for such operating changes and are not liable for anyloss of value you may experience as a result of such changes in operating rules. Youacknowledge and accept that we have absolute and sole discretion to determine ourresponse to any operating change and that we have no responsibility to assist you withunsupported Virtual Asset or protocols.
15. Availability and Accuracy of our Services

15.1. Access to our Services may be restricted, limited, degraded or unavailable for a variety ofreasons. This could result in limitations on access to your Account, including the inabilityto initiate or complete transactions in Virtual Assets and may also lead to delays in supportresponse times.
15.2. We do not guarantee that our Services will be available without interruption, and we do notguarantee that any transaction in Virtual Assets will be executed or that your Account willbe accessible at all times.
15.3. Links to third party materials (including without limitation any websites and mobileapplications) may be provided as a convenience but are not controlled by us. Youacknowledge and agree that we are not responsible and liable for any aspect of theinformation, content, or Services contained in any such third-party materials accessiblefrom or linked to the Website, our mobile application and your Account.

16. Liabilities
16.1. Disclaimer of Warranties

16.1.1. No representation or warranty. The Services and any information provided on thewebsite are provided on an “as is” and “as available” basis without anyrepresentation or warranty, whether express or implied, to the maximum extentpermitted by applicable law. Specifically, we disclaim any implied warranties oftitle, merchantability, fitness for a particular purpose and/or non-infringement. Wedo not make any representations or warranties that access to your Account, theServices, or any of the materials contained therein, will be continuous,uninterrupted, timely or error-free.
16.1.2. Suspension of access. We may, from time to time, suspend access to yourAccount and/or the Services, for both scheduled and emergency maintenance.
16.1.3. Third-party websites. Links to third-party websites (including, without limitation,content, materials, and/or information in the third-party websites) may be providedas a convenience but they are not controlled by us. You acknowledge and agreethat we are not responsible for any aspect of the content, materials, information orservices contained in any third-party websites accessible or linked from thewebsite.
16.1.4. Network access and compatibility. You are responsible for obtaining the datanetwork access necessary to use the Services. You are responsible for acquiringand updating compatible hardware or devices necessary to access and use theServices. We do not guarantee that the Services, or any portion thereof, willfunction on any particular hardware or devices. The Services may be subject tomalfunctions and delays inherent in the use of the internet and electroniccommunications.

16.2. Limitations of Liability



16.2.1. Neither we, nor any affiliate or service provider, or their respective officers,directors, agents, employees and representatives, will be liable for any amountgreater than the fees paid by you under these Terms in the twelve-month periodimmediately preceding the event giving rise to the claim for liability.
16.3. Limitation of Loss

16.3.1. Notwithstanding any other Article or sub-provision in these Terms, in no eventshall we, any affiliates or our service providers, or any of our or their respectiveofficers, directors, agents, employees or representatives, be liable for any of thefollowing types of loss or damage arising under or in connection with thisAgreement or otherwise:
16.3.1.1. any loss of profits or loss of expected revenue or gains, including any lossof anticipated trading profits and/or any actual or hypothetical tradinglosses, even if we are advised of or knew or should have known of thepossibility of the same;
16.3.1.2. any loss of or damage to reputation or goodwill; any loss of business oropportunity, customers, or contracts; any loss or waste of overheads,management, or other staff time; or any other loss of revenue or actual oranticipated savings, even if we are advised of or knew or should haveknown of the possibility of the same;
16.3.1.3. any loss of use of hardware, software or data and/or any corruption ofdata; including but not limited to any losses or damages arising out of orrelating to any inaccuracy, defect or omission of Virtual Asset price data;any error or delay in the transmission of such data; and/or any interruptionin any such data;
16.3.1.4. any losses, damages, liabilities, costs or expenses whatsoever sufferedor incurred by you in connection with any Service performed or actiontaken under these Terms unless caused by our gross negligence, wilfuldefault or fraud; and/or
16.3.1.5. any loss or damage whatsoever which is in excess of that which wascaused as a direct result of our breach of these Terms (whether or not youare able to prove such loss or damage).

16.3.2. However, nothing in these Terms purports to exclude or limit liability which cannotbe excluded or limited under applicable law.
16.4. Indemnification

16.4.1. You agree to indemnify us, any affiliate, and each of our or their respective officers,directors, agents, employees and representatives, in respect of any liabilities,losses and costs (including attorney fees and any fines, fees or penalties imposedby any regulatory authority) that have been reasonably incurred in connection withany claims, demands or damages arising out of or related to your breach and/orour enforcement of these Terms or any of our policies, or your violation of any law,rule or regulation or the rights of any third party.
16.5. Custody and bankruptcy

16.5.1. Except to the extent of mandatory provisions of applicable law, the Custodianundertakes, as long as the Virtual Assets are held in the Qualified Wallet or Co-Sign Wallet and are, by matter of fact and technology, segregated from the



Custodian owns assets and other Custodian Client assets, that these VirtualAssets are not part of the Custodian insolvency estate.
17. Announcements

17.1. Please be aware that all official announcements, news, promotions, competitions andairdrops will be listed on our Website.
17.2. Clients undertake to refer to these materials regularly and promptly. The Custodian shallbear no liability in relation to losses incurred by Client and arising from ignorance ornegligence of the announcements.

18. Termination of Agreement
18.1. Suspension of Accounts

18.1.1. You agree that the Custodian shall have the right to immediately and unilaterallysuspend your Account (and any Accounts beneficially owned by related entities oraffiliates), freeze or lock the Virtual Assets in all such accounts, and suspend youraccess to the Custodian for any reason including if the Custodian suspects anysuch accounts to be in violation of these Terms, our Privacy Policy, any AdditionalRegulations or any applicable laws and regulations. You agree that the Custodianshall not be liable to you for any permanent or temporary modification of yourAccount, or suspension or termination of your access to all or any portion ofServices. The Custodian shall reserve the right to keep and use the transactiondata, data on Virtual Assets balances or other information related to suchAccounts. The above account controls may also be applied in the following cases(including, but not limited to):
18.1.1.1. the Account or further use of the Account is subject to any pending,ongoing or threatened litigation, investigation, or judicial, governmental orregulatory governmental proceedings and/or we perceive a heightenedrisk of legal or regulatory non-compliance associated with your Accountactivity;
18.1.1.2. we detect unusual activities in the Account;
18.1.1.3. we detect unauthorized access to the Account;
18.1.1.4. we are required to do so by applicable law, or any court order or commandto which we are subject in any jurisdiction; and/or;
18.1.1.5. there are any circumstances specified in the Article below (“Cancellationof Accounts”).

18.2. Cancellation of Accounts
18.2.1. In case of any of the following events, the Custodian shall have the right toimmediately and unilaterally terminate these Terms by giving you email notice andby canceling your Account, and shall have the right but not the obligation topermanently freeze (cancel) the authorizations of your Account and withdraw thecorresponding Account thereof:

18.2.1.1. we are required to do so by a court order or command by aregulatory/government authority, or by legal acts;
18.2.1.2. after the Custodian terminates Services to you;



18.2.1.3. you allegedly register or register in any other person’s name as our Clientsagain, directly or indirectly;
18.2.1.4. the information or documents that you have provided to the Custodian isuntruthful, inaccurate, outdated, misleading or incomplete;
18.2.1.5. you do not provide, conceal, avoid, or refuse to provide any requiredinformation or documents to us, or submit documents where the veracityor authenticity is in doubt, or the submitted documents and/or informationare not in conformity with requirements established by legal acts and/orthe Custodian;
18.2.1.6. you fail to provide sufficient evidence and/or documents supporting thelawful basis of the acquisition and/or the source (origin) of your VirtualAssets and/or other assets and/or any previously (currently) performedtransactions, and/or avoid or refuse to provide the aforementionedevidence and/or documents, and/or there being other circumstances thatindicate you are (or may be) related to money laundering and/or terroristfinancing;
18.2.1.7. you fail to notify the Custodian about changes in the information providedto the Custodian and/or about the circumstances which have or are likelyto have a negative impact on the due discharge of your obligations to theCustodian and/or of any circumstances that are material for theperformance of these Terms and/or, upon the Custodian’s request, fail tosubmit the documents supporting such information or circumstances;
18.2.1.8. you have defaulted on your obligations assumed and/or representationsand warranties made under these Terms and/or to other creditors and/orno longer meet the eligibility requirements laid down in these Terms;
18.2.1.9. you by your unlawful or abusive acts have inflicted losses on us and/orhave caused a real threat of such losses and/or damaged the reputationof the Custodian;

18.2.1.10. in our opinion, you engage in the field of activity with a high level of risk ofmoney laundering and/or terrorist financing;
18.2.1.11. according to the information available to the Custodian, you are related orwere related in the past to criminal organizations;
18.2.1.12. you are or were prosecuted or convicted for criminal offenses ormisdemeanors;
18.2.1.13. according to the information available to the Custodian, you are related orwere related in the past with activities prohibited by international ornational legal acts (e.g., trafficking in people, trafficking in human organs,exploitation of children, smuggling, illicit trade in weapons, ammunition orexplosives, illegal trade in narcotic or psychotropic substances,prostitution, management of brothels, etc.);
18.2.1.14. according to the information available to the Custodian, you engage inactivities without holding the required licenses or other authorizationsissued by competent public authorities (e. g. organization of games ofchance, trade in precious stones and/or precious metals, etc., withoutholding the required licenses (authorizations);



18.2.1.15. you use the Services for illegal, fraudulent and/or unfair activities;
18.2.1.16. you are included in the list of persons who are suspected of local orinternational terrorism and/or terrorist financing;
18.2.1.17. you are a person who is subject to sanctions for any reasons or who isestablished in a country that is subject to sanctions;
18.2.1.18. you are from a country that is not a member of the Financial Action TaskForce (“FATF”) for Combating Money Laundering and Terrorist Financingor of the international organization that has the FATF observer’s statusand engages in the activities of combating money laundering and terroristfinancing;
18.2.1.19. you engage (or plan to engage) in another activity that is not in conformitywith: sustainable activities of the Custodian, ensuring of human rights,transparency, gender equality, moral and ethics, or other activity deemedunacceptable by the Custodian;
18.2.1.20. you are a person whose Account is used by third parties without legalgrounds, or, in our opinion, the Virtual Assets held in or credited to suchAccount do not belong to you, except where there is a special agreementbetween you and us;
18.2.1.21. you have registered (created an Account) in our system more than once,except with our permission;
18.2.1.22. we have concerns about the security of your Account, or we suspect thatyou use our Services in a fraudulent, abusive or unlawful manner;
18.2.1.23. your Account is subject to any pending litigation, investigation and/or weperceive a risk of regulatory non-compliance associated with yourAccount;
18.2.1.24. when these Terms are amended, you state your unwillingness to acceptthe amended Terms by applying for cancellation of your Account or byother means;
18.2.1.25. you request that Services be terminated; and/or
18.2.1.26. any other circumstances where the Custodian deems it should terminateServices including for violation of these Terms.

18.2.2. Should your Account be terminated, the Account and transactional informationthat meet data retention standards will be securely stored for at least five (5) yearsor such other period as permitted by applicable law.
18.2.3. If a transaction is unfinished during the Account termination process, the Custodianshall have the right to notify your counterparty of the situation at that time.
18.2.4. You acknowledge that a Clients-initiated account cancellation (including the rightto erasure under General Data Protection Regulation 2016/679 or other equivalentregulations) will also be subjected to the termination protocol stated above.
18.2.5. If the Custodian is informed that any Virtual Assets held in your Account are stolenor otherwise are not lawfully possessed by you, the Custodian may, but has noobligation to, place a hold on the affected Virtual Assets and your Account. If theCustodian does lay down a hold on some or all of your Virtual Assets or Account,



the Custodian may continue such hold until such time as the dispute has beenresolved and evidence of the resolution acceptable to the Custodian has beenprovided to the Custodian in a form acceptable to the Custodian. The Custodianwill not involve itself in any such dispute or the resolution of the dispute. You agreethat the Custodian will have no liability or responsibility for any such hold, or foryour inability to manage your Virtual Assets held with the Custodian or executeany transactions during the period of any such hold.
18.2.6. You shall have the right to terminate these Terms (and close your Account)unilaterally and for any reason by giving us one (1) month’s emailed notice, sentto : support@ceffu.com in advance.

18.3. Remaining Funds After Account Termination
The Client is fully responsible for a transfer/withdrawal of his Account remaining balanceprior to his Account being closed/withdrawn. If the Account is closed/withdrawn and thevalue of remaining balance for each token/coin is less than EUR 10, then such remainingbalance(s) shall pass to the Custodian as a termination fee. If Account is closed/withdrawnand the value of the remaining balance for at least one token/coin is more than EUR 10,then the Custodian shall continue to apply its fees to such remaining balance(s) and shallhave a right to deduct applicable fees directly from such remaining balance(s) until thevalue of remaining balance for each token/coin becomes less than EUR 10 (andautomatically passes to the Custodian as a termination fee) or a Clients specifies wheresuch remaining balance(s) should be transferred (provided that such proposed transfer(s)complies with our risk protocols), whichever is earlier.

18.4. Remaining Funds After Account Termination Due to Fraud, Violation of Law, orViolation of These Terms
18.4.1. In the event of Accounts’ suspension/closure as a result of, or during,investigations of fraud, violation of law, or violation of these Terms, the Custodiantakes over full custody of the Virtual Assets and Client’s data/information whichmay be turned over as required by law, regulation or any court or other authorityto which the Custodian is subject in any jurisdiction.
18.4.2. This Article has priority over the above Article (Remaining Funds After AccountTermination).

18.5. Consequences of Account Cancellation
18.5.1. Once an Account is closed/withdrawn and these Terms are terminated: (i) all rightsgranted herein shall terminate immediately; (ii) the Client shall promptly return tothe Custodian, or destroy and certify the destruction of all Confidential Informationto the Custodian, if any; (iii) any provision of these Terms that by its very nature orcontext is intended to survive any termination, cancellation hereof, shall so survive;and (iv) all other performance obligations of both Parties under these Terms shallcease.
18.5.2. We shall not be held liable for consequences arising after we legally suspend orrestrict the provision of our Services, suspend, close or restrict your Account orterminate these Terms.
18.5.3. Termination of the Terms shall not exempt you from the due discharge of all yourobligations to us arising before the date of termination.
18.5.4. Transactions initiated under the Terms before their termination shall be completedin accordance with the provisions of the Terms applicable before their termination,



unless otherwise agreed by you and us.
18.5.5. The termination of these Terms shall always result in the closure of the respectiveAccount.

19. No Financial Advice
19.1. No communication or information provided to you by the Custodian is intended as, or shallbe considered or construed as, investment advice, financial advice, trading advice, or anyother sort of advice. You are solely responsible for determining whether any transactionsor just holding your Virtual Assets with the Custodian is appropriate for you according toyour individual circumstances and risk tolerance, and you shall be solely responsible forany loss or liability therefrom.
19.2. You should consult legal or tax professionals regarding your specific situation.
19.3. The Custodian does not recommend that any Virtual Assets should be received, converted,transferred, or held by you.
19.4. Before making the decision to receive, transfer, convert or hold any Virtual Assets, youshould conduct your own due diligence and consult your financial advisors prior to makingany transactions. The Custodian will not be held liable and responsible for the decisionsyou make to receive, transfer, convert or hold Virtual Assets based on the informationprovided by the Custodian.

20. Compliance with local laws
20.1. It is Clients’ responsibility to abide by local laws in relation to the legal usage of Servicesin their local jurisdiction as well as other laws and regulations applicable to Clients. Clientsmust also factor, to the extent of their local laws, all aspects of taxation, the withholding,collection, reporting and remittance to their appropriate tax authorities.
20.2. The Client acknowledges and declares that its Virtual Assets come from legitimate sourcesand do not originate from illegal activities and authorizes the Custodian to collect thenecessary information and materials as per relevant laws or government orders to verifythe legality of the sources and use of their Virtual Assets.
20.3. The Custodian maintains a stance of cooperation with law enforcement authorities globallyand will not hesitate to seize, freeze, terminate Clients’ Accounts and Virtual Assets whichare flagged out or investigated by legal mandate.

21. Privacy Policy
Access to Services requires the submission of certain personally identifiable information. Pleasereview Custodian’s Privacy Policy available on the Website and the mobile application to learnabout how we collect and use personal information.

22. Resolving Disputes: Forum, Arbitration, Class Action Waiver
22.1. Notice of Claim and Dispute Resolution Period

22.1.1. Please contact the Custodian first if you have any concerns with the Services. TheCustodian wants to address your concerns without resorting to formal legalproceedings, if possible. A ticket number will be assigned to you if your concernscannot be addressed to your satisfaction at first instance. The issuance of theticket number commences the internal dispute resolution procedure. TheCustodian will attempt to resolve the dispute internally as soon as possible. Theparties agree to negotiate in good faith to resolve the dispute (which discussions



shall remain confidential and be subject to applicable rules protecting settlementdiscussions from use as evidence in any legal proceeding).
22.1.2. Unless you are a sole proprietorship user, and except to the extent mandatoryprovisions of Applicable Law do not permit the same, any dispute arising out of orrelating to these Terms will be finally settled in accordance with this section 22.
22.1.3. In the event the dispute cannot be resolved satisfactorily, and you wish to asserta legal claim against the Custodian, then you agree to set forth the basis of suchclaim in writing in a “Notice of Claim,” as a form of prior notice to the Custodian.The Notice of Claim must (1) describe the nature and basis of the claim or dispute,(2) set forth the specific relief sought, (3) provide the original ticket number, and(4) include the email registered with your Account. The Notice of Claim should besubmitted to the following email address: support@ceffu.com. After you haveprovided the Notice of Claim to the Custodian, the dispute referenced in the Noticeof Claim may be submitted by either the Custodian or you to arbitration inaccordance with the following Article (Agreement to Arbitrate and Governing Law).
22.1.4. For the avoidance of doubt, the submission of a dispute to the Custodian foramicable resolution and the delivery of a Notice of Claim to the Custodian areprerequisites to commencement of an arbitration proceeding (or any other legalproceeding).
22.1.5. During the arbitration, the amount of any settlement offer made by you or theCustodian shall not be disclosed to the arbitrator.

22.2. Agreement to Arbitrate and Governing Law
22.2.1. Except where local law stipulates differently or provides you with an alternativeoption, both you and the Custodian concur that, adhering to the immediatelypreceding clause (Notice of Claim and Dispute Resolution Period), any claim shallbe decided by compulsory final and binding individual (not group) arbitrationconducted by the Hong Kong International Arbitration Centre (“HKIAC”), followingthe prevailing HKIAC Rules, which are considered integrated within this clause.
22.2.2. The seat of arbitration shall be Hong Kong.
22.2.3. The Tribunal shall consist of one (1) arbitrator to be appointed in accordance withthe HKIAC Rules for the time being in force.
22.2.4. The arbitration proceedings will be conducted in English.
22.2.5. You and the Custodian agree that the arbitrator will have the sole authority todecide on their jurisdiction, including any objections regarding the presence,extent, or validity of the Agreement to Arbitrate, or any claim's arbitrability.
22.2.6. The arbitration provisions set forth in this clause will survive termination of theseTerms.
22.2.7. Filing Limitation Period: Any arbitration initiated against the Custodian mustcommence by filing and serving a Notice of Arbitration in line with the HKIAC Ruleswithin one (1) year from the date when the user filing the claim first discovered orreasonably should have discovered the alleged act, omission, or default leadingto the claim (“Limitation Period”). It includes the Dispute Resolution Period referredto in clause 31.1. No remedy or relief will be available for any user claim if theNotice of Arbitration for that claim is not filed and served on the Custodian withinthe Limitation Period. If the Limitation Period contradicts applicable law, the user



shall be mandated to bring any claim against the Custodian within the shortesttimeframe allowed by the applicable law. A Notice of Arbitration can be served onthe Custodian abiding by the Applicable Laws and service rules.
22.2.8. Notice: If the Custodian initiates arbitration against you, you will be notified at theemail address or physical address you have provided. You acknowledge that anynotices sent to this email or physical address will be considered effective for allpurposes, including assessing the adequacy of service. It is your responsibility toensure that the email address and/or physical address on record with theCustodian is current and accurate.
22.2.9. Governing Law: These Terms (including this arbitration agreement), inclusive ofbut not limited to, any non-contractual rights or obligations arising from or relatedto them, shall be interpreted and enforced in accordance with the laws ofSingapore. Regardless of the foregoing, any regulated segments of the servicesrendered pursuant to these Terms, shall be governed by and construed inalignment with the relevant Polish local regulations.

22.3. Class Action Waiver
You and the Custodian agree that any claims relating to these Terms or to your relationshipwith the Custodian as a Client (whether based in contract, tort, statute, fraud,misrepresentation, or any other legal theory, and whether the claims arise during or afterthe termination of these Terms) shall be brought against the Custodian in an arbitration onan individual basis only and not as a plaintiff or class member in a purported class orrepresentative action. You further agree to waive any right for such claims to be brought,heard, or arbitrated as a class, collective, representative, or private attorney general action,to the extent permissible by applicable law. Combining or consolidating individualarbitrations into a single arbitration is not permitted without the consent of the Custodian.

23. Modifications
The Custodian reserves the right to update, modify, revise, suspend, or make any future changesto Article 22 ‘Agreement to Arbitrate and Governing Law’, subject to applicable law. The Custodianwill inform the Client via email at least 7 days in advance of any changes and the effective date.Subject to the applicable law, your continued use of your Account shall be deemed to be youracceptance of any modifications to the above Article 22 (Agreement to Arbitrate and GoverningLaw). You agree that if you object to the modifications to the above Article 22 (Agreement toArbitrate and Governing Law), the Custodian may block access to your Account pending closureof your Account. In such circumstances, these Terms prior to modification shall remain in full forceand effect pending closure of your Account.

24. Severability
If any portion of these Terms are adjudged to be invalid or unenforceable for any reason or to anyextent, the remainder of these Terms will remain valid and enforceable, and the invalid orunenforceable portion will be given effect to the greatest extent permitted by law.

25. Communication
25.1. Any communication between you and us shall take place primarily via e-mails.
25.2. Disclosure of any information via e-mails shall be considered as duly submitted only if suchinformation is sent to and from the e-mail addresses that are disclosed under these Terms:(i) Custodian’s e-mail address that should be used for communication issupport@ceffu.com; (ii) Client’s email address that should be used for the communicationshould be disclosed during the registration for Custody Account. Communication via other



email addresses shall not be considered appropriate unless otherwise agreed by theParties.
25.3. Notices and other communications sent by e-mails shall be deemed delivered to andreceived by the Party on the same Business Day it was sent (in case it is sent on a non-Business Day - on the next earliest Business Day).
25.4. Under certain circumstances, especially in emergency cases, we may also contact you byusing any other means of communication and contact details you have provided to us.
25.5. You must immediately inform us about changes in your contact details. At the request ofthe Custodian, you must provide the respective documents supporting the change of anycontact details. If you do not fulfill your duties referred to in this Article, the notificationscommunicated on the basis of the most recent details specified by you to Custodian shallbe deemed as duly sent and any obligation fulfilled on the basis of such details shall bedeemed as duly discharged by the Custodian.
25.6. Client who fails to receive from the Custodian any notifications which it was to receiveunder these Terms or for the provision of which the Clients has submitted a separaterequest to the Custodian, the Client must immediately inform the Custodian.
25.7. We shall not be responsible for any mistake, inaccuracy, technical defect or damagecaused by incorrect, outdated contact details of Clients and their subsequent use by us.
25.8. We shall have the right to require Client to provide original documents and/or copiescertified by a notary or any other person authorized by the relevant country. We shall alsohave a right to require that documents drawn up abroad be translated into English and/orlegalized and/or attached with an apostille, unless international treaties concluded betweenthe Republic of Poland and the respective foreign country establish otherwise.
25.9. You are fully liable for the correctness of data, orders and documents submitted to us.

25.10. All costs of drafting, delivery, certification, notarization, legalization, apostillization andtranslation of documents to be provided to the Custodian shall be borne by the Client.
25.11. If documents provided by Client to the Custodian are inconsistent with the requirementsestablished by legal acts and/or by Custodian, and/or if the Custodian has reasonabledoubt as to the authenticity or accuracy of the submitted documents, the Custodian shallhave the right to suspend the provision of Services to the Clients and/or to demand fromthe Clients the submission of additional documents.
25.12. It is your responsibility to regularly check the proper functioning of your e-mail and othermethods of communication that you use to communicate with us and to retrieve and readmessages relating to our Services provided to you. We shall not be liable for any lossarising out of your failure to do so.

26. Confidentiality
26.1. The Client acknowledges that, from time to time, the Custodian may disclose to the Clientseither directly or indirectly by way of using/rendering the Services, electronically, in writing,orally or otherwise, information which is proprietary or confidential or which would, underthe circumstances, be understood by a reasonable person to be proprietary and non-public, including without limitation, security requirements related to transactions with VirtualAssets, technical data, know-how, the non-public Custodian information and allunpublished service manuals, information, data and other similar materials or recordsprovided by Custodian to the Clients pursuant to these Terms or otherwise (“ConfidentialInformation”).



26.2. The Client shall use such Confidential Information solely for fulfilling its responsibilities andobligations under these Terms and for no other purposes. The Clients shall retain suchConfidential Information in strict confidence and shall not disclose it to any third partywithout Custodian’s written consent.
26.3. The Client shall use at least the same procedures and degree of care which it uses toprotect its own Confidential Information of like importance, and in no event less thanreasonable care, and shall be responsible and liable for any use or disclosure of theConfidential Information, including by its employees or other related persons, in violationof these Terms.
26.4. The Client shall immediately notify the Custodian of any unauthorized use or disclosure,or suspected unauthorized use or disclosure of Confidential Information.
26.5. In the event that any disclosure of the Confidential Information is required by you pursuantto applicable law, you shall provide us reasonable notice and opportunity to contest theneed for such disclosure, or to seek a protective order therefor. If we fail to contest theneed for such disclosure or to obtain a protective order, you may disclose only that portionof the Confidential Information that is legally so required to be disclosed, provided that anyConfidential Information so disclosed shall maintain its confidentiality protection for allpurposes other than such legally required disclosure.

27. Miscellaneous
27.1. Independent Parties

The Custodian is an independent contractor. These Terms shall not be interpreted as factsor evidence of an association, joint venture, partnership, or franchise between the parties.
27.2. Entire Agreement

These Terms and Additional Terms constitute the entire agreement between the partiesregarding the use of Services and will supersede all prior written or oral agreementsbetween the parties. No usage of trade or other regular practice or method of dealingbetween the parties will be used to modify, interpret, supplement, or alter the terms herein.
27.3. Interpretation

Section headings in these Terms are for convenience only and shall not govern themeaning or interpretation of any provision of these Terms.
27.4. Changes of these Terms

The Custodian reserves the right to alter, revise, modify, and/or change these Terms atany time. The Custodian will inform the Client via email at least 7 days in advance of anychanges and the effective date. The Client may terminate the Terms immediately (withoutthe notice period) until the date of entry into force of the changes. Failure to terminate theTerms will mean that the Client has agreed to the changes. By continuing to use theServices and Additional Services, you agree to the changes. If you do not agree to anysuch modifications, your only remedy is to terminate your use of the Services andcancel/withdraw your Account. You agree that, unless otherwise expressly provided inthese Terms, the Custodian shall not be responsible or liable for any modification ortermination of the Services to you or any third party, or suspension or termination of youraccess to the Services.
27.5. Force Majeure

27.5.1. Each party shall be released from the liability for failure to fulfill obligations under



these Terms where they are not fulfilled due to force majeure circumstance, whichwas beyond the control of the party and impossible to reasonably predict at themoment of concluding these Terms, and the occurrence of the circumstances orconsequences whereof could not have been prevented. Insufficient financialresources of the party or violation of obligations of party’s thereof shall not beconsidered as force majeure. At the moment of concluding these Terms the partiesare not aware of any force majeure circumstances that may have an impact on theperformance of these Terms.
27.5.2. If the circumstances, due to which it is impossible to fulfill these Terms, aretemporary, the party may be released from liability for such a period which isreasonable taking into consideration the impact of those circumstances onfulfillment of these Terms.
27.5.3. The party failing to fulfill these Terms due to force majeure circumstance shallnotify the other party of occurrence of force majeure circumstance and its impacton fulfillment of these Terms within five (5) calendar days as of the date when suchcircumstances have become known or should have become known to the partyfailing to fulfill these Terms. If the other party does not receive the mentionednotification within the specified term, the party failing to fulfill these Terms shallcompensate damages/losses incurred by another party due to non-receipt of thenotification.
27.5.4. The grounds for releasing the party from liability shall arise from the moment ofoccurrence of force majeure circumstance provided that the term for delivery ofnotification, specified in paragraph above, was complied with.
27.5.5. If the period of force majeure exceeds thirty (30) calendar days each party has theright to terminate these Terms by sending written notice to the other party. TheseTerms are considered as terminated from the date of receipt of such notification.

27.6. Assignment
You may not assign or transfer any of your rights or obligations under these Terms withoutprior written consent from the Custodian, including any right or obligation related to theenforcement of laws or the change of control. The Custodian may assign or transfer anyor all of its rights or obligations under these Terms, including, without limitation, inconnection with any merger, acquisition, or other corporate reorganization.

27.7. No Waiver
No delay or omission by us in exercising any right or remedy under the Terms shall operateas a waiver of the future exercise of that right or remedy or of any other rights or remediesunder the Terms. The rights and remedies provided in the Terms are cumulative and notexclusive of any rights or remedies provided by law.

27.8. Taxes
27.8.1. It is your own responsibility to determine what, if any, taxes apply to the paymentsyou make or receive in relation to using our Services. It is your responsibility tocollect, report, and remit correct tax to the appropriate tax authority.
27.8.2. You acknowledge that we are not responsible for determining whether any taxesapply to your use of the Services, or for collecting, reporting or remitting any taxesarising from your use of the Services.
27.8.3. The fees we are charging are exclusive from Value-added tax (VAT).



27.8.4. In case we are obliged under applicable law or voluntarily decide to report to anycompetent authorities any information that is related to your tax obligations, youundertake to provide us with the requested documents, data and information.
27.9. Information Storage

27.9.1. We store essential information related to the use of our Services for our own needsfor at least five (5) years in durable media of our choice.
27.9.2. On the other hand, in order to have proof of actions taken by you or by us infulfillment of these Terms, you should save corresponding information and store itin durable media of your choice.
27.9.3. While we will take all practicable steps to protect the information in our possessionagainst unauthorized or accidental access, processing, erasure, loss or use, wecannot guarantee the total security of your information and data.

27.10. Marketing and Custodian logos
For the avoidance of doubt, notwithstanding anything to the contrary in these Terms, anymarketing, publicity, press release and/or public announcement, or any use of theCustodian trade name, logo or trademarks, is not permitted except with the prior writtenconsent of the Custodian and shall always be subject to the Custodian branding guidelinesand instructions.

27.11. Third-Party Website Disclaimer
Any links to third-party websites accessible when using our Services does not implyendorsement by the Custodian of any product, service, information or disclaimer presentedtherein, nor does the Custodian guarantee the accuracy of the information containedtherein. If you suffer loss from using such third-party products and Services, the Custodianshall not be liable for such loss. In addition, since the Custodian has no control over theterms of use or privacy policies of third-party websites, you should read and understandthose terms and policies carefully.

27.12. Language
These Terms may be translated into a language other than the English language. Anysuch translation is provided solely for your convenience. In the event of inconsistency orambiguity, the English text shall prevail. You agree that the language used in these Termsas well as any communication between you (or any person authorized by you) and us willbe in English.

27.13. Contact Information
For more information, feel free to consult the Website and Mobile Application. If you havequestions regarding these Terms and/or the Services, please feel free to contact theCustodian for clarification via our Customer Support team at support@ceffu.com.



EXHIBIT A
List of Additional Services

In addition to the Services described in the Terms, these Additional Services may be made available by theCustodian at its sole and absolute discretion :
● MirrorX - Exhibit B
● Escrow Service - Exhibit C
● Staking - Exhibit D



EXHIBIT B
MIRRORX TERMS OF USE

1. Introduction
1.1. These MirrorX terms of use (these “MirrorX Terms”) form part of and are subject to theTerms of Use of Crypto Custodial Services (the “Terms”) entered into between the Clientand the Custodian and shall include as an additional party Nest Services Limited(hereinafter referred to as the “Binance Operator”) and govern your use of the “MirrorXServices”, as described in these MirrorX Terms. For the avoidance of doubt, “Client” shallhave the same meaning as “you” or “your” under the Terms, “Custodian” shall have thesame meaning as “Custodian” and “we” under the Terms, and “Additional Services” underthe Terms include the MirrorX Services.
1.2. These MirrorX Terms consist of: (i) this Exhibit C; (ii) the MirrorX Declaration of Trust; and(iii) the Terms (each as amended from time to time). Defined terms used in these MirrorXTerms shall have the meaning given to those terms in the Terms. In the event of a conflictbetween the terms of these MirrorX Terms and the Terms, these MirrorX Terms shallprevail.
1.3. In order to subscribe for the MirrorX Services, the Client:

1.3.1. has to open an account on the Binance exchange platform (“Binance Exchange”)where he shall accept the relevant terms of use and become a client of the BinanceOperator. The relationship between Binance Operator and the Client is framed byand subject to the Binance Exchange terms of use (the “Binance Terms”);
1.3.2. has to open a Prime Wallet with the Custodian and transfer Eligible Virtual Assetsinto the Prime Wallet; and
1.3.3. hereby acknowledges and agrees that the Prime Wallet shall be subject to theMirrorX Declaration of Trust.

1.4. The Custodian's contact email address (including for the provision of notices) issupport@ceffu.com.
2. Definitions

2.1. “Amount”, in relation to Eligible Virtual Assets, means the quantity (in terms of the numberof units or denominations) of such Eligible Virtual Assets and not their market value orprice in any other currency or asset.
2.2. “Designated MirrorX Binance Account” means a Binance Exchange account controlled bythe Client to which MirrorX Virtual Assets have been delegated.
2.3. “Eligible Virtual Assets” means any Virtual Assets designated as such by the Custodian inits sole and absolute discretion.
2.4. “Designated Binance Account” means the Binance Exchange account to which the MirrorVirtual Assets have been credited.
2.5. “Material Adverse Effect” means a material adverse effect on (1) the business, operations,performance, assets, condition (financial or otherwise) or prospects of the Client; or, (2)the ability of the Client to perform its obligations under these MirrorX Terms; or (3) thevalidity or enforceability of, or the effectiveness of these MirrorX Terms or the rights or



remedies of the Binance Operator hereunder.
2.6. “MirrorX Declaration of Trust” means the deed poll establishing the MirrorX Trust andwhich forms part of these MirrorX Terms.
2.7. “MirrorX Trust” means the trust declared pursuant to the MirrorX Declaration of Trust.

3. MirrorX Services
3.1. Subject to the terms in these MirrorX Terms, by subscribing for the MirrorX Services, theClient shall be entitled on one or more occasions from time to time to:

3.1.1. nominate an Amount (whether some or all) of its available Eligible Virtual Assetsstored in the Prime Wallet (“Locked Virtual Assets”); and
3.1.2. upon such nomination pursuant to clause 3.1.1. above, the Amount of the LockedVirtual Assets will be delegated to one or more of the Client’s Designated MirrorXBinance Accounts (“MirrorX Virtual Assets”).

3.2. The Locked Virtual Assets and MirrorX Virtual Assets shall be of the same type of EligibleVirtual Assets.
3.3. The Client acknowledges that, immediately upon nominating an Amount of Eligible VirtualAssets pursuant to clause 3.1.1. and the delegation of the MirrorX Virtual Assets pursuantto clause 3.1.2., the Locked Virtual Assets shall be deemed to be held on trust by theCustodian for the Binance Operator.
3.4. The Custodian and the Binance Operator shall be responsible for reconciling the differencebetween the Locked Virtual Assets and the MirrorX Virtual Assets.
3.5. The Client is entitled to withdraw, transfer out, access or use an Amount equal to theClient’s Beneficial Share of the Locked Virtual Assets less an Amount equal to any liabilitiesowing to the Binance Operator in respect of the MirrorX Virtual Assets. The Client furtheragrees that if the Client makes withdrawals from its Designated MirrorX Binance Accounts,where such withdrawals would result in the balance of Virtual Assets in the DesignatedMirrorX Binance Accounts falling below the value of the Locked Virtual Assets,reconciliation of the difference between the Locked Virtual Assets and the MirrorX VirtualAsset as set out in clause 3.4 shall be automatically initiated. In such a case, the Custodianshall transfer the relevant Amount of Locked Virtual Assets deposited by the Client in thePrime Wallet to the Binance Operator.
3.6. In the event of a dispute between the Client and the Custodian or the Binance Operator inconnection with any Virtual Assets under these MirrorX Terms or the Terms, the Custodianwill continue to hold such dispute Eligible Virtual Assets on trust until the dispute is resolvedin accordance with the dispute resolution clause in the Terms, which the Binance Operatorhereby also agrees and accepts.
3.7. If (a) the Binance Operator enters insolvency proceedings under any applicable law, or (b)the Client’s Virtual Assets in any of Client's Designated MirrorX Binance Account (i) arefrozen for more than 30 days (other than in accordance with applicable law or the BinanceTerms); or (ii) are subject to a write-down; or (iii) are no longer available for transfer, theCustodian shall as soon as reasonably practicable calculate or establish the accountbalance in each of the Client's Designated MirrorX Binance Accounts (“Final Balance”).For these purposes, the Custodian may rely exclusively and without further inquiry on therecords and data provided by the Binance Operator, save in case of manifest error.
3.8. The Custodian shall then establish the Final Balance in BTC and, subject to clause 3.9



below, release to the Client an Amount of Locked Virtual Assets with a value in BTCequivalent to the Final Balance. With immediate effect, such Amount shall no longer beheld on trust by the Custodian for the Binance Operator, but shall instead be held on trustby the Custodian for the Client. At the same time, the balance of any relevant DesignatedMirrorX Binance Account shall be reduced by the same Amount that is released from theLocked Virtual Assets.
3.9. The maximum Amount of Virtual Assets that shall be released from the Prime Wallet shallnever exceed the Amount of the Locked Virtual Assets. In the event that the Final Balanceexceeds the value of the Locked Virtual Assets, the Custodian can only release the LockedVirtual Assets to the Client. Any excess will have to be recovered by the Client from theBinance Operator and the Custodian shall have no liability to the Client in respect of suchexcess.

3.10. Each of the following events shall constitute an “Acceleration Event” and upon theoccurrence of any such event, the Client shall be required to satisfy all liabilities owing tothe Binance Operator in respect of the MirrorX Virtual Assets:
3.10.1. any event or series of events occurs which, in the opinion of the Binance Operator,acting reasonably, has or might have a Material Adverse Effect; or
3.10.2. the Custodian or the Binance Operator becomes unable to provide the MirrorXServices due to changes in applicable law or due to any action from regulators.

3.11. If the Client's obligations in respect of the MirrorX Virtual Assets are accelerated pursuantto clause 3.10, the Custodian or the Binance Operator (as applicable) shall be entitled,without prior notice to you to take any or all of the following action:
3.11.1. terminate these MirrorX Terms;
3.11.2. discharge your obligations to the Binance Operator in respect of the MirrorX VirtualAssets, by transferring the relevant Amount of Locked Virtual Assets from thePrime Wallet to the Binance Operator to the extent it is beneficially entitled theretoin accordance with the MirrorX Declaration of Trust;
3.11.3. sell or charge in any way any or all Locked Virtual Assets and to apply the proceedsin or towards satisfaction of any obligation or liability (including any contingent orprospective liability) you may have to the Custodian and/or the Binance Operator;
3.11.4. use relevant key shares held by the Custodian in order to sign independently anytransaction allowed under 3.11.2. and 3.11.3. to facilitate the set off by the BinanceOperator of: (1) any sum or obligation (whether matured or unmatured andirrespective of the currency, type of Virtual Assets, place of payment or settlementor booking office of the sum or obligation) owed by the Client to the BinanceOperator; against (2) any sum or obligation (whether or not arising under thisAgreement, whether matured or unmatured and irrespective of the currency, typeof Virtual Assets, place of payment or settlement or booking office of the sum orobligation) owed by Binance Operator to the Client; and (3) transfer the relevantAmount of Virtual Assets deposited by the Client in the PrimeWallet to the BinanceOperator, and where relevant, the Client’s QualifiedWallet and/or Co-SignWallet;
3.11.5. the Binance Operator may close out, replace or reverse any transaction or positionin any Designated MirrorX Binance Account and to convert any Virtual Assets atsuch prices, rates and times as the Binance Operator conclusively determines tobe appropriate in order to meet obligations incurred by you in respect of the MirrorXVirtual Assets and/or enter into any other transaction or take, or refrain from taking,such other action at such time or times and in such manner as, the Binance



Operator considers necessary or appropriate (in its sole discretion); and
3.11.6. reserve the right to pass your details on to a third party for debt collection purposesif we reasonably believe that any amount owing to the Custodian or the BinanceOperator by you will not be paid.

3.12. The products and services made available to you by the Binance Operator when using theDesignated MirrorX Binance Account may differ from the full suite of the BinanceOperator’s products and services. The Custodian does not guarantee access or availabilityof any products or services of the Binance Operator.
4. Fees

In addition to any fees charged by the Custodian to the Client for the MirrorX Services in accordancewith article 12 of the Terms, the Custodian shall be entitled to charge the Client customary gas feesthat may vary from time to time to conduct transactions using the MirrorX Services.
All other fees and charges, as set out in the Terms shall also apply to the MirrorX Services.

5. Termination of MirrorX Services
5.1. The Client may cancel the MirrorX Services on reasonable notice, with or without cause,provided that to cancel the MirrorX Services, Clients must have (1) satisfied all liabilitiesowing to the Binance Operator in respect of the MirrorX Virtual Assets, (2) satisfied allliabilities owing to the Custodian in respect of the MirrorX Services and (3) contacted theCustodian at the Custodian’s email address above to notify the Custodian of its desire toterminate.
5.2. The Custodian or the Binance Operator may cancel the MirrorX Services at theirconvenience upon notice to the Client, provided that either party provides no less thanseven days’ written notice to the respective parties. Upon expiry of the relevant noticeperiod, the Client shall be required to satisfy all liabilities owing to the Binance Operator inrespect of the MirrorX Virtual Assets and the provisions of clause 3.11 above shall apply.
5.3. The Client authorizes the Custodian to deduct any or all Eligible Virtual Assets from thePrime Wallet (thereby using relevant key shares held by the Custodian), for the purposesof satisfying all liabilities to the Binance Operator and/or the Custodian, before releasingany Locked Virtual Assets to the Client.
5.4. Without prejudice to any rights that the Custodian or the Binance Operator may have underclause 5.2, the Custodian may establish any risk rating rules or policies that, whethercommunicated to the Client or not, may determine if the Custodian or the Binance Operatorwill exercise its right to terminate these MirrorX Services. Such risk rating rules or policiesmay refer to (1) the value of the Binance Accounts held to the credit of the Client, (2) theClient's trading history, or (3) any other matters. For the purposes of dispelling anyambiguity, the existence and communication or non-communication of any rating rules orpolicies does not fetter the Custodian’s or the Binance Operator’s right to terminatepursuant to this clause.

6. Miscellaneous
6.1. Notwithstanding anything to the contrary in Article 22 of the Terms, these MirrorX Termsand any contractual or non-contractual claims arising out of or in connection with themshall be governed by and construed in accordance with the laws of Singapore.
6.2. Article 22 of the Terms (Resolving Disputes: Forum, Arbitration, Class Action Waiver) shallapply to these MirrorX Terms, save that in that Article, (1) any reference to the Terms shall



be read as a reference to these MirrorX Terms, and (2) any references to any jurisdictionother than “Singapore” shall be replaced by references to “Singapore”, except that anyreferences to Polish regulations governing regulated segments of the services, including,but not limited to section 22.2.9, shall remain unchanged and shall not be replaced byreferences to Singapore.
6.3. All modifications or amendments to these MirrorX Terms shall be effective whencommunicated by the Custodian to the Client. The Client may state its unwillingness toaccept the amended Terms by applying to terminate these MirrorX Terms and theseMirrorX Services in accordance with clause 5.
6.4. No agency or partnership is intended to be created by these MirrorX Terms, and nothingin these MirrorX Terms, or in any other agreements entered between the Custodian andthe Client in any relation to these MirrorX Terms, shall constitute the Client an agent,partner or representative of the Custodian.



EXHIBIT C
ESCROW SERVICE

In order to subscribe to Escrow Service, the Client must make a request to the Custodian, which mayprovide the Client with a three parties agreement framing this service.



EXHIBIT D
STAKING

1. Overview of the Staking Services
By holding certain Supported Virtual Assets with the Custodian, you can stake your assets. Stakingis defined as committing assets to network validators within a Proof of Stake (POS) network,facilitated by third-party Validators. The Custodian provides you access to these staking Servicesvia its digital platform.
Please be aware that once your assets are staked, your relationship concerning these assets isdirectly with the Validators or third-party provider, not the Custodian. The Custodian's role is strictlyas an intermediary, facilitating the process of staking services through its digital platform. It iscrucial to understand that the Custodian is NOT involved in the direct staking contract betweenValidator(s) or third-party provider and the user.
To stake your Virtual Assets, you must access the staking service compatible with specific VirtualAssets listed on our platform. Upon selecting an Asset, a list of Validators operating under thesame network protocol will be presented. The staking service enables you to choose from thisselection of Validators to stake directly per your preference.
Please note that the Custodian permits staking only for Virtual Assets located in the QualifiedWallet or Primer Wallet for ETH 2.0 Staking. Under specific terms and conditions, the Custodianmay extend its support to the staking of other Virtual Assets.

2. Service Limitations
It is important to understand that every POS network, with which you intend to stake your VirtualAssets, operates under separate rules and requirements that you must accept:

a. Should the network need the transfer of your Virtual Assets to a Validator, the Custodiantakes no responsibility, nor liability for any possible losses or damages focused on theprincipal or Rewards.
b. If, alternatively, the network accommodates your Virtual Assets to remain in your QualifiedWallet, the Custodian is only accountable for any damages directly caused by it. Thisfollows the Custody Terms of Use, and the Custodian doesn't accept any responsibility forlosses or damages related to the Rewards.

Please be distinctly aware that we, as the Custodian, have no liability for any potential losses ordamages pertaining to your Staked Assets or associated Rewards. This limitation extends tosituations involving the transfer of Virtual Assets and scenarios where the network enables yourassets to remain in your Qualified Wallet.
3. Rewards

For each network, the staking Annual Percentage Rate (APR) for available Validators, along withthe Validators' commissions, is disclosed on the network's main page accessible through ourPlatform. The Custodian does not provide any guarantees for the receipt of staking Rewards or therates of these Rewards—these elements solely depend on the network and the chosen Validatorsand third-party provider.
The Custodian does not have administrative oversight or control over the distribution of Rewards.Therefore, we are not liable for fluctuations, delayed, partial, or non-delivery of anticipatedRewards.



4. Undelegating Information
Some Virtual Assets Networks impose a compulsory waiting period, the "Unbonding Period," duringwhich your staked assets endure transfer or sale limitations. During the Unbonding Period, shouldyou instruct a Validator via the Custodian's Platform to unstake your assets, these assets remaininaccessible until the period comes to an end. The Custodian may invoke supplementary waitingperiods to systematize the transfer of your assets to your Qualified Wallet post the UnbondingPeriod expiration.
To initiate the unstaking of your assets, follow the precisely outlined steps provided in our usermanual, available on the platform. Please note that the communication with the Validators shouldbe conducted through the specified channels and could take up to 48 hours to be processed beforeyour assets are unstaked.

5. Governance and Voting
Protocols underlying certain Virtual Assets may offer stakers voting rights concerning matters ofprotocol-level governance. As such, the Custodian reserves the right at its discretion to eithersupport or discontinue voting for these particular assets. Please note that Validators could vote onyour behalf in situations where the operating protocol doesn't facilitate delegated voting. TheCustodian bears NO responsibility, legal or otherwise, for any voting decisions or actions taken bythe Validators on behalf of the stakers.

6. Staking Service Disclaimers
Ceffu’s software gives you access to third party Staking Services. When you access or utilizethese Staking Services, you will work with a third-party provider that stakes specific Digital Assets(“Staked Digital Assets”) for validating transactions on the related blockchain network. Successfulvalidations may yield a network-issued reward (“Staking Reward”).
When using the Staking Service, you acknowledge, agree, and consent to the following:

a. Ceffu does not control or assume any liability for your use of the Staking Services. Weexpressly disclaim all liability for any potential issues or losses related to your use of theStaking Services, including any loss of Staked Digital Assets, failure to obtain StakingRewards, or fees incurred during the process.
b. Ceffu can't guarantee uninterrupted Staking operations. Interruptions in service can occurdue to many factors beyond our control, such as codebase updates, network protocolchanges, actions from third-party providers or network congestion.
c. Ceffu can't ensure the staking or ongoing staking of any specific Digital Asset. Thefeasibility of staking certain Digital Assets is based on the respective blockchain network'srules and the third-party staking services provider's terms and conditions.
d. Ceffu bears no control over or responsibility for the Staking Rewards provided by therelevant blockchain network. Decisions about the distribution of Staking Rewards, includingfrequency and amount, solely rest with the respective networks and not Ceffu.
e. Ceffu does not provide advice or make any predictions about the potential value orsuitability of any specific Digital Asset or the Staking Service. Any decision to use theStaking Service is your own, and Ceffu assumes no responsibility for this.
f. Ceffu will never take custody of any of your rewards or assets and has no control over anyProof-of-Stake network where Ceffu may exercise validation rights delegated by you.
g. Ceffu does not guarantee that you will receive Staking Rewards or any Staking Rewardrates. The successful transfer of the rewards is subject to the Proof-of-Stake networks and



is not under Ceffu's control.
h. Ceffu is not responsible for any failure by any supported Proof-of-Stake (POS) network totransfer rewards or for the loss of rewards due to reasons such as transfer to an incorrectwallet address or other risks like “slashing”.
i. Ceffu does not guarantee uninterrupted or error-free operation of the staking services, nordoes it ensure that it will rectify all defects or prevent disruptions caused by third parties orunauthorized third party access.
j. Ceffu is not liable for any breaches committed by the user in relation to third-party StakingServices agreements. It is the user's responsibility to ensure compliance with those termsand conditions.

By choosing to use the Staking Services, you acknowledge these conditions and understand theinherent risks. Before staking, conduct thorough research and careful analysis to ensure alignmentwith your financial goals, risk tolerance, and understand the staking process. If you have any doubtsor misunderstandings regarding the staking process and involved risks, we strongly recommendseeking advice from an independent financial advisor before proceeding with the services.


